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APPENDIX OSS
(ACCESSTO OPERATIONS SUPPORT SYSTEMSFUNCTIONYS)

INTRODUCTION

1.1  This Appendix sts forth terms and conditions for nondiscriminatory access to
Operations Support Systems (0SS) “functions’ to CLEC for pre-ordering, ordering,
provisoning, mantenancerepair, and hilling provided by the applicable SBC
Communications Inc. (SBC) owned Incumbent Loca Exchange Carrier (ILEC). With
repect to al matters covered by this Appendix, the Parties will comply with the find
SBC-Ameritech POR for Uniform and Enhanced OSS (* Uniform POR”) as gpproved
by FCC on September 22, 2000.

1.2  SBC Communications Inc. (SBC) means the holding company which owns the
following ILECs lllinois Bell Telephone Company, Indiana Bell Teephone Company
Incorporated, Michigan Bell Telephone Company, Nevada Bell Telephone Company,
The Ohio Bell Telephone Company, Pacific Bell Tdephone Company, The Southern
New England Telephone Company, Southwestern Bell Telephone Company and/or
Wisconsin Bdll, Inc. d/b/a Ameritech Wisconan.

1.3  SBC-13STATE - Asusad herein, SBC-13STATE means the gpplicable above listed
ILEC(s) doing business in Arkansas, Cdifornia, Connecticut, 1llinois, Indiana, Kansas,
Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

14  SBC-12STATE - Asusad herein, SBC-12STATE means the gpplicable above listed
ILEC(s) doing business in Arkansas, Cdifornia, Illinois, Indiana, Kansas, Michigan,
Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

15 SBC-8STATE - As used herein, SBC-8STATE means an applicable above listed
ILEC(s) doing business in Arkansas, Cdlifornia, Connecticut, Kansas, Missouri,
Nevada, Oklahoma, and Texas.

16  SBC-7STATE - As used herein, SBC-7STATE means the gpplicable above listed
ILEC(s) doing businessin Arkansas, Cdifornia, Kansas, Missouri, Nevada, Oklahoma,
and Texas.

17 SBC-SWBT - As usad herein, SBC-SWBT means the gpplicable above listed
ILEC(s) doing businessin Arkansas, Kansas, Missouri, Oklahoma, and Texas.

18 SBC-AMERITECH - As used herein, SBC-AMERITECH means the gpplicable
above ligted ILEC(s) doing businessin lllinois, Indiana, Michigan, Ohio, and Wiscondn.
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19 PACIFIC - Asusad herein, PACIFIC means the gpplicable above listed ILEC doing
busnessin Cdifornia

1.10 NEVADA - Asused herein, NEVADA means the gpplicable above listed ILEC doing
businessin Nevada

1.11 SNET - Asused herein, SNET means the gpplicable above listed ILEC doing business
in Connecticuit.

1.12 SBC-13STATE has edablished peformance measurements to illustrate non
discriminatory access. These measurements are represented in Appendix Performance
Messurements.

DEFINITIONS

21  “LSC" means (i) the Locad Service Center (LSC) for SWBT, PACIFIC, and
NEVADA; (ii) Locd Exchange Carier Center (LECC) for SNET; and (iii)
Information Industry Service Center (11SC) for SBC-AMERITECH.

22  “LOC” means (i) the Locd Operations Center (LOC) for SWBT, PACIFIC,
NEVADA, and SNET; and (ii) the Customer Response Unit (CRU) for SBC-
AMERITECH.

23  “Service Bureau Provider” - For purposes of this Agreement, Service Bureau

Provider is a company which has been engaged by CLEC to act as its agent for
purposes of ng SBC-13STATE’s OSS application-to-gpplication interfaces.

GENERAL CONDITIONS

31

Resde and Unbundled Network Elements (UNE) functions will be accessble via
electronic interface(s), as described herein, where such functions are available. The
Parties agree that eectronic order processing is more efficient than manua order
processng. During implementation the Parties will negotiate a threshold volume of
orders after which eectronic ordering is required. Once CLEC is submitting more than
the agreed to threshold amount, but not later than twelve (12) months from the Effective
Date of this Agreement, CLEC will no longer submit orders manualy (and SBC-
13STATE shdl not be required to accept and process orders manualy) except when
the eectronic order processing is unavailable for a substantia period of time, or where a
given order cannot be processed dectronicdly.
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Proper Use of OSS interfaces:

321

For SBC-13STATE, CLEC agrees to utilize SBC-13STATE dectronic
interfaces, as described herein, only for the purposes of establishing and
maintaining Resadle Services or UNES through SBC-13STATE. In addition,
CLEC agrees that such use will comply with SBC-13STATE's Data
Connection Security Requirements as identified in Section 9 of this Appendix.
Falure to comply with such security guiddines may result in forfeiture of
electronic access to OSS functionality. In addition, CLEC shdl be responsible
for and indemnifies SBC-13STATE againg any cod, expense or liability
relaing to any unauthorized entry or access into, or use or manipulation of
SBC-13STATE's OSS from CLEC systems, workstations or terminals or by
CLEC employees, agents, or any third party gaining access through information
and/or facilities obtained from or utilized by CLEC and shal pay SBC-
13STATE for any and al damages caused by such unauthorized entry.

Within SBC-13STATE regions, CLEC's access to pre-order functions described in
4.2.2 and 4.3.2 will only be utilized to view Customer Proprietary Network Information
(CPNI) of another carrier’s End User where CLEC has obtained an authorization for
release of CPNI from the End User and has obtained an authorization to become the
End User’'s Loca Service Provider.

331

332

In SBC-13STATE regionss, CLEC must mantan records of individud
customers authorizations for change in local exchange service and release of
CPNI which adhere to dl requirements of state and federal law, as gpplicable.

This section gpplies to PACIFIC ONLY. For consumer End Users, prior to
accessng such information, CLEC ghdl, on its own behaf and on behdf of
PACIFIC, comply with dl agpplicable requirements of Section 2891 of the
Cdifornia Public Utilities Code and 47 USC 222 (and implementing FCC
decisons thereunder), and, where accessing such information via an eectronic
interface, CLEC shdl have obtained an authorization to become the End User's
locd service provider. Accessing such information by CLEC shdl condtitute
certification that CLEC isin compliance with applicable requirements of Section
2891 and Section 222 (and implementing FCC decisions thereunder) and has
complied with the prior sentence. CLEC shdl recave and retain such
information in conformance with the requirements of 47 USC 222 (and
implementing FCC decisions thereunder). CLEC agrees to indemnify, defend
and hold harmless PACIFIC againg any clam made by a consumer End User
or governmenta entity againg PACIFIC or CLEC under Section 2891 or
Section 222 (and implementing FCC decisions thereunder) or for any breach by
CLEC of this section.
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3.3.3 Throughout SBC-13STATE region, CLEC is soldy responsble for
determining whether proper authorization has been obtained and holds SBC-
13STATE hamless from any loss on account of CLEC's falure to obtain
proper CPNI consent from an End User.

By utilizing eectronic interfaces to access OSS functions, CLEC agrees to perform
accurate and correct ordering as it relates to Resale and UNE services, rates, and
charges, subject to the terms of this Agreement and applicable tariffs dependent on
region of operation. CLEC is a0 respongble for dl actions of its employees using any
of SBC-13STATE's OSS systems. As such, CLEC agrees to accept and pay all
reasonable costs or expenses, including labor costs, incurred by SBC-13STATE
caused by any and dl inaccurate ordering or usage of the OSS, if such codts are not
aready recovered through other charges assessed by SBC-13STATE to CLEC. In
addition, CLEC agrees to indemnify and hold SBC-13STATE harmless agang any
clam made by an End User of CLEC or other third parties againg SBC-13STATE
caused by or related to CLEC' suse of any SBC-13STATE OSS.

In the event SBC has good cause to believe that CLEC has used SBC-13STATE
OSS in away that conflicts with this Agreement or Applicable Law, SBC dhdl give
CLEC written notice describing the alleged misuse (“Notice of Misuse’). CLEC shal
immediady refran from the dleged misuse until such time that CLEC responds in
writing to SBC's Notice of Misuse, which shdl be provided to SBC within twenty (20)
days after receipt of the Notice of Misuse. In the event CLEC agrees with SBC's
dlegation of misuse, CLEC shdl refrain from the aleged misuse during the term of this
Agreement.

In the event CLEC does not agree that CLEC's use of SBC-13STATE OSS is
inconsgent with this Agreement or Applicable Law, then the parties agree to the
following geps:

3.6.1 If such misuse involves improper access of pre-order gpplications to obtain
CPNI in violation of this Agreement, Applicable Law, or involves aviolaion of
the security guiddines contained herein, or negatively affects another OSS user's
ability to use OSS, CLEC shdl continue to refrain from using the particular
OSS functiondity in the manner dleged by SBC to be improper, until CLEC
has implemented a mutually agreeable remedy to the dleged misuse.

3.6.2 To remedy the misuse for the baance of the agreement, Parties will work
together as necessary to mutualy determine a permanent resolution for the
balance of the term of the agreement.



3.7

3.8

39

3.10

311

3.12

APPENDIX OSS-RESALE & UNESBC-13 STATE
PAGE 7 OF 28

SBC-13STATE/B & STELECOM, INC.

060801

In order to determine whether CLEC has engaged in the dleged misuse described in the
Notice of Misuse, and for good cause shown, SBC shdl have the right to conduct an
audit of CLEC's use of the SBC-13STATE OSS. Such audit shal be limited to
auditing those aspects of CLEC' s use of the SBC-13STATE OSS that relateto SBC's
dlegation of misuse as st forth in the Notice of Misuse. SBC-13STATE shdl giveten
(10) days advance written notice of itsintent to audit CLEC (*Audit Notice”) under this
Section 3.5, and shdl identify the type of information needed for the audit. Such Audit
Notice may not precede SBC's Notice of Misuse. Within a reasonable time following
the Audit Notice, but no less than fourteen (14) days after the date of the notice (unless
otherwise agreed by the Parties), CLEC shdl provide SBC-13STATE with access to
the requested information in any reasonably requested format, at an gppropriate CLEC
location, unless otherwise agreed to by the Parties. The audit shal be & SBC-
13STATE's expense. All information obtained through such an audit shdl be deemed
proprietary and/or confidentia and subject to confidentia trestment without necessity
for marking such information confidentid. SBC agrees thet it shdl only use employees
or outside parties to conduct the audit who do not have marketing, strategic anayss,
comptitive assessment or amilar responghbilities within SBC, or any SBC dffiliae.

In areas where Resde Service and UNE order functions are not avalable via an
electronic interface for the pre-order, ordering and provisoning processes, SBC-
13STATE and CLEC will use manua processes. Should SBC-13STATE develop
eectronic interfaces for these functions for itself, SBC-13STATE will make eectronic
access available to CLEC within the specific operating region.

The Information Services (1.S.) Cdl Center for the SBC-13STATE region provides for
technica support function of eectronic OSS interfaces. CLEC will aso provide asngle
point of contact for technica issues related to the CLEC' s dectronic interfaces.

SBC-13STATE and CLEC will egablish interface contingency plans and disaster
recovery plans for the pre-order, ordering and provisioning of Resde services and
UNE.

The Parties will follow the fina adopted guiddines of 13-STATE Change Management
Plan, developed in collaboration with CLECs. This plan may be modified from time to
time in accordance with the Change Management principles.

SBC-13STATE will and CLEC may participate in the Order and Billing Forum (OBF)
and the Telecommunications Industry Forum (TCIF) to establish and conform to
uniform industry guiddines for dectronic intefaces for pre-order, ordering, and
provisoning. Neither Party waives its rights as participants in such trums or in the
implementation of the guiddines. To achieve system functiondity as quickly as possible,
the Parties acknowledge that SBC-13STATE may deploy interfaces with requirements
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developed in advance of industry guiddines. Thus, subsequent modifications may be
necessary to comply with emerging guidelines. CLEC and SBC-13STATE are
individudly responsible for evduating the risk of developing their repective systems in
advance of guidelines and agree to support their own system modifications to comply
with new requirements. In addition, SBC-13STATE has the right to define Locd
Service Request (LSR) Usage requirements according to the Generd Section 1.0,
paragraph 1.4 of the practices in the OBF Locd Service Ordering Guidelines (LSOG),
which gates “Options described in this practice may not be gpplicable to individua
providers tariffs; therefore, use of ether the fidld or vaid entries within the field is based
on the providers tariffs/practices”

Due to enhancements and on-going development of access to SBC-13STATE's OSS
functions, certain interfaces described in this Appendix may be modified, temporarily
unavailable or may be phased out after execution of this Appendix. SBC-13STATE
shdl provide proper notice of interface phase-out as required by the Change
Management process.

CLEC is responsible for obtaining operating system software and hardware to access
SBC-13STATE OSS functions as specified in: “Requirements for Access to
Southwestern Bell OSS Functions’ and “Requirements for Access to Pecific Bell OSS
Functions” and “SNET W-CIW in Inddlation Guide’ and “CLEC Hardware/Software
Reguirements for Access of SBC Uniform OSS Applications’, or any other documents
or interface requirements subsequently generated by SBC-13STATE for any of its
regions.

PRE-ORDERING

4.1

4.2

SBC-13STATEwWill provide red time access to pre-order functions to support CLEC
ordering of Resde sarvices and UNE. The Parties acknowledge that ordering
requirements necessitate the use of current, red time pre-order information to accurately
build service orders. The following ligs represent pre-order functions that are available
to CLEC so that CLEC order requests may be created to comply with SBC-
13STATE regionspecific ordering requirements.

Pre-ordering functionsfor Resale Servicesinclude:

421 For SBC-7STATE, features and services available a a valid sarvice address
(as applicable) or, for SNET, features will be available based on NPA-NXX;

4.2.2 Accessto SBC-13STATE retail or resold CPNI and account information for
pre-ordering will include: billing name, service address, hilling address, service
and feature subscription, directory listing information, long distance carrier
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identity, and for SBC-12STATE, pending service order activity is included.
CLEC agrees that CLEC's representatives will not access the information
specified in this subsection until after the End User requests that his or her Loca
Service Provider be changed to CLEC, and an End User authorization for
rdease of CPNI complies with conditions as described in section 3.2 of this

Appendix.

A telephone number (if the End User does not have one assigned) with the End
User on-line

Service avallability dates to the End User (where available);
Information regarding whether dispatch is required,

For SBC-12STATE, Primary Interexchange Carier (PIC) options for
intraLATA toll and interLATA tall; and

Service address verification.

Pre-ordering functionsfor UNEsinclude:

43.1

4.3.2

4.3.3

4.3.4

4.35

4.3.6

Feetures available a an End Office for avalid service address (as gpplicable);

Access to SBC-13STATE retail or resold CPNI and account informetion for
pre-ordering will include: billing name, service address, hilling address, service
and feature subscription, directory listing information, long distance carrier
identity, and, for SBC-12STATE only, pending service order activity. CLEC
agrees that CLEC' s representatives will not access the information specified in
this subsection until after the End User requests that his or her Loca Service
Provider be changed to CLEC, and an End User authorization for release of
CPNI complies with conditions as described in Section 3.2 of this Appendix.

Telephone number assgnment (if the End User dbes not have one assigned)
with the End User ont-line

For SBC-12STATE, Primary Interexchange Carrier optionsfor intraLATA tall
and interLATA tall;

Service address verification; and

For SBC-12STATE, Channd facility assgnment (CFA), network channd
(NC), and network channd interface (NCI) data.
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Pre-order information specific to DSL cgpable UNE loops as described in the
DSL Appendix of this Agreement.

4.4 Electronic Accessto Pre-Order Functions,

441

4.4.2

4.4.3

444

SBC-SWBT Resale Services Pre-order System Availability: SBC-
SWBT will provide CLEC access to one or more of the following systems:.

4.4.1.1 Consumer Easy Access Sdes Environment (C-EASE): C-EASE isan
ordering entry system through which SBC-SWBT provides CLEC
access to the functions of pre-ordering to order SBC-SWBT
consumer Resdle sarvices.

4.4.1.2 Busness Easy Access Sdes Environment (B-EASE): B-EASE isan
ordering entry sysem through which SBC-SWBT provides CLEC
access to the functions of pre-ordering to order SBC-SWBT
business Resde services.

PACIFIC and NEVADA Resale Services Pre-Order System
Availability: PACIFIC will provide CLEC access to the following system:

4.4.2.1 Service Order Retrievd and Didribution (SORD) is available for the
pre-order function of viewing the CPNI, when SORD is used to order
PACIFIC Resde sarvice.

SNET Resale Service Pre-Order System Availability:

SNET will provide CLEC access to the following gpplications through its
proprietary W-CIWin interface.

4.4.3.1 W-SNAP is an order entry gpplication through which SNET provides
CLEC access to pre-ordering functiondity embedded in the ordering
tool.

4.4.3.2 CCTOOLS is a toolbar that provides icons for accessng pre-order
GUI gpplications.

4.4.3.3 Electronic Forms (EF) is an automated workflow process for obtaining
pre-order information for specific complex resae products.

‘%

ET Resaleand UNE Services Pre-Order System Availability:
ET will provide CLEC accessto itsMSAP.

2
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4.4.4.1 MSAP is an Electronic Data Interchange (EDI) based interface which
provides access to pre-order functions.

SBC-AMERITECH Resale and UNE Services Pre-Order System
Availability: SBC-AMERITECH will provide CLEC accessto the following
Sysem:

4.45.1 TCNet and EDI are avalable for the pre-ordering functions listed in
section 4.2

Resale and UNE Pre-order System Availability: SBC-7STATE will
provide CLEC access to the following systems (except as noted in section
4.4.6.3):

4.4.6.1 DaaGate is a transaction-based data query sysem through which
SBC-7STATE provides CLEC access to pre-ordering functions. This
gaeway shdl be a Transmisson Control Protocol/Internet Protocol
(TCPIIP) gateway and will, once CLEC has developed its own
interface, dlow CLEC to access the pre-order functions for Resde
sarvices and UNE. An industry standard EDI/CORBA Pre-ordering
Gateway is dso provided by SBC-7STATE. This pre-ordering
gateway supports two structura protocols, EDI and CORBA, as
recommended by the technicd industry committees. EDI/CORBA, like
DataGate, is applicationto-agpplication interface that can be integrated
with the CLEC's own negotiation system and that supports both Resdle
sarvicesand UNEs. Where DataGate follows industry guidelines, but is
based on SBC-7STATE's proprietary pre-ordering functiondity,
EDI/CORBA is an industry-wide standard pre-ordering interface.

4.4.6.2 Verigae is a CLEC inteface developed by SBC-7STATE tha
provides access to the pre-ordering functions for Resde Services and
UNE. Verigate is accessible via Tool bar.

45  Other Pre-order Function Availability:

451

452

Where pre-ordering functions are not avalable eectronicdly, CLEC will
manudly request this information from the LSC, dependent on operating region,
for inclusion on the service order request.

Upon request, Data Vdidation Files are available for the purpose of providing
requesting CLECs with an dternate method of acquiring that pre-ordering
information considered relatively satic. For SBC-SWBT, PACIFIC, and
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NEVADA, the falowing informetion is avalable via Fle Transfer Protocol
(FTP): Street Address Guide (SAG), Service and Fegture Availability by NXX,
and PIC/LPIC Codes. For SBC-AMERITECH, the following information is
available via Connect: Direct, CD-ROM and TCNet: Street Address Guide
(SAG), Service and Feature Availability by NXX, and PIC/LPIC Codes.

5. ORDERING/PROVISIONING

5.1

5.2

SBC-13STATE provides access to ordering functions (as measured from the time
SBC-13STATE receives accurate service requests from the interface) to support
CLEC provisoning of Resde services and UNE via one or more eectronic interfaces.
To order Resale sarvices and UNES, CLEC will format the service request to identify
what features, services, or dements it wishes SBC-13STATE to provison in
accordance with gpplicable SBC-13STATE ordering requirements. SBC-13STATE
will provide CLEC access to one or more of the following systems or interfaces:.

Resale Service Order Request System Availability:
521 InSBC-SWBT:
52.1.1 C-EASEisavaladlefor the ordering of consumer Resde services.

5.2.1.2 B-EASEisavailablefor the ordering of busness Resde services.

5.2.1.3 SORD interface provides CLECs with the ability to create Resde
orders as well as certain complex Resde orders that cannot be
ordered through Easy Access Sdes Environment (EASE), Electronic
Data Interchange (EDI) or Loca Exchange (LEX). In addition, the
SORD interface supports the modification of service orders submitted
eectronicdly by CLEC. The Paties agree that the following
conditions are applicable to dectronicaly generated service orders
with errors corrected via SORD: If CLEC chooses to use SORD to
issue orders, then CLEC becomes responsible for correction of all
service order errors between order gpplication and order completion
that occur on mechanicaly generated service orders created or
modified by CLEC. CLEC may need to cdl the LSC to obtain
additional information. CLEC may aso choose to clear service order
errors, even though CLEC is not initiating service orders via SORD.
CLEC would then become responsible for correction of al errors, as
detailed above. For terms and conditions for service order error
correction within SORD, see section 5.4.3.
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522 InNEVADA only:

5.2.2.1 Pecific Bell Service Manager (PBSM) is available for ordering Centrex
and ISDN Resdle services,

5.2.2.2 When available, SORD system will support the ordering of al Resde
Services.

5.2.3 InPACIFIC only:

5.2.3.1 Pecific Bell Service Manager (PBSM) is available for ordering Centrex
and ISDN Resdle services,

5.2.3.2 SORD system supports the ordering of all Resale Services.

524 In SNET, Resale ordering is supported by W-CIWin SNET's proprietary
GUI interface).

5.2.4.1 W-SNAP is made available for the ordering of non-complex Resde
products and services.

5.2.4.2 Order Negotiation (as part of CCTOOLYS) is made available for the
ordering of complex Resale products and services.

5.2.4.3 Electronic Forms (EF) is an automated workflow process for ordering
of specific complex Resale products and services.

5.3 Resaleand UNE Service Order Request Ordering System Availability:

5.3.1 SBC-13STATE makes avalable to CLEC an Electronic Data Interchange
(EDI) interface for transmisson of SBC-13STATE ordering requirements via
formats provided on the Loca Service Request (LSR) as defined by the OBF
and via EDI mapping as defined by TCIF. In ordering and provisoning Resale,
CLEC and SBC-13STATE will utilize indudry guidelines developed by OBF
and TCIF EDI to transmit data based upon SBC-13STATE’sResde ordering
requirements, dependent on operating region. In ordering and provisoning
UNE, CLEC and SBC-13STATE will utilize industry guiddines developed by
OBF and TCIF BDI to transmit data based upon SBC-13STATE’'s UNE
ordering requirements dependent on operating region. In addition, Locd
Number Portability (LNP) and, where gpplicable, Interim Number Portability
(INP), will be ordered congstent with the OBF LSR and EDI process.
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5.3.2 For SBC-SWBT and PACIFIC regions, SORD interface provides CLECs

5.3.3

534

535

with the ability to create UNE orders as well as certain complex UNE orders
that cannot be initiated through EASE, EDI or LEX.

5.3.2.1 For SBC-SWBT region, SORD interface supports the modification of

service orders submitted eectronicaly by CLEC. The Parties agree that
the following conditions are gpplicable to dectronicadly generated
service orders with errors corrected via SORD. If CLEC chooses to
use SORD to issue orders, then CLEC becomes responsible for
correction of dl service order errors between order application and
order completion that occur on mechanically generated service orders
created or modified by CLEC. CLEC may need to cal the LSC to
obtain additiona information. CLEC may aso choose to cdear service
order errors, even though CLEC is not initiating service orders via
SORD. CLEC would then become responsible for correction of al
erors, as detailed above. For terms and conditions for service order
error correction within SORD, see section 5.4.3.

5.3.2.2 In PACIFIC region, any service order errors will be corrected by the

LSC. CLEC will be given alist generated by the LSC of CLEC order
erors, and CLEC will be respongble for contacting thelir customer
when necessary to clear an error.  With CLEC being the point of
contact for thelir customer, the CLEC agrees to respond timely to the
LSC with correct information in order for LSC to complete the
correction of the error and subsequent completion of the order. For
terms and conditions for service order error correction within SORD,
see section 5.4.3.

In ordering and provisoning Unbundled Dedicated Transport and locd
interconnection trunks, CLEC and SBC-13STATE will utilize indusiry ASR
guiddines developed by OBF based upon SBC ordering requirements.

For SBC-SWBT and PACIFIC, LEX isan End User interface that provides
access to the ordering functions for Resale Services and UNE.

In SNET, MSAP (SNET's EDI-based industry standard app-to-app interface)
is available for the ordering of both complex and non-complex Resde Services,
aswell asthe ordering of UNEs.

Provisoning for Resale Services and UNE in SBC-SWBT: SBC-SWBT will
provison Resde sarvices axd UNE as detailed in CLEC order requests. Access to
status on such orders will be provided viathe following dectronic interfaces:
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Order Status will dlow CLEC to check service order status. Order Status and
Provisoning Order Status are both accessble via SBC-SWBT Toolbar. In
addition, pending orders can be viewed in SORD.

For EDI ordering, SBC-SWBT will provide, and CLEC shdl use, an EDI
interface for trandferring and receiving orders, Firm Order Confirmation (FOC),
service completion, and, as avalable, other provisoning data and information.
SBC-SWBT will provide CLEC with a FOC for each Resdle service and UNE
request.

As detailed in section 5.2.1 and 5.3.2, the Parties agree that the following
timelines are gpplicable to dectronicaly generated service orders with errors
corrected via SORD:

5.4.3.1 Errors occurring between application and distribution must be corrected
within five (5) business hours for a smple order and within twenty four
(24) hoursfor acomplex order;

5.4.3.2 Error Service Order Image (ESOI) errors must be corrected within
three (3) business hours.

5.4.3.3 Sarvice orders will be excluded from cdculaion of the results for dl
rdated peformance measurements, described in Appendix
Performance Measurements, if CLEC fails to correct service order
errors within the timeframes specified in this Section 5.4.3.

5.4.3.4 Additiondly, service orders with errors that occur after order
generdion, but prior to digtribution will not quaify for a SBC issued
FOC.

A file transmisson may be provided to confirm order completions for C-EASE
or B-EASE order processing. Thisfilewill provide service order information of
al digtributed and completed orders for CLEC.

Provisoning for Resde sarvices and UNEs in PACIFIC and NEVADA: PACIFIC
and NEVADA will provison Resde services and UNE as detailed in CLEC order
requests. Access to status on such orders is provided via the following dectronic
interfaces.
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In PACIFIC and NEVADA regions, Order Status (OS) will dlow CLEC to
check service order status for End User basic services (resde, UNE and LNP).




5.6
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Provisoning Order Status (POS) provides current service provisoning
information for End User basic services (Resale and UNE). Order Status and
Provisioning Order Status are both accessible via PACIFIC and NEVADA
Toolbar.

For EDI ordering, PACIFIC shal provide CLEC, and CLEC shdl use, an EDI
interface for trandferring and recelving orders, Firm Order Confirmation (FOC),
service completion, and, as available, other provisoning data and information.
PACIFIC will provide CLEC with a FOC for each Resdle service and UNE
request.

For terms and conditions for service order error correction within SORD, see
section 5.4.3.

Provisioning for Resale Services and UNEsin SBC-AMERITECH and SNET:
SBC-AMERITECH and SNET will provison Resale services and UNE as detailed in

CLEC order requests. Access to status on such orders will be provided va the
following dectronic interfaces

56.1

For EDI ordering, SBC-AMERITECH and SNET provide CLEC, and
CLEC shdl use, an EDI interface for transferring and receiving orders, FOC,
Service Order Completion (SOC), and, as available, other provisoning data
and information. SBC-AMERITECH and SNET will provide CLEC with a
FOC for each Resdle service and UNE request.

6. MAINTENANCE/REPAIR

6.1

Two red time eectronic interfaces are accessible in each region to place, and check the
status of, trouble reports for both Resade services and UNEs. Upon request, CLEC
may access these functions via the following methods:

6.1.1

6.1.2

6.1.3

In SBC-7STATE, Trouble Adminigtration (TA) system access provides CLEC
with SBC-7STATE software that dlows CLEC to submit trouble reports and
subsequently check status on trouble reports for CLEC End-Usars. TA will
provide the ability to review the maintenance history of a converted Resde
CLEC account. TA isaccessbleviaSBC-7STATE Toolbar.

In SBC-AMERITECH, Electronic Bonding for Trouble Administration
(EBTA-GUI) dlows CLEC to perform MLT, issue trouble tickets, view status,
and view trouble history on-line.

In SNET the maintenance and repar functiondity for Resde services and
UNEsis available viathe MSAP EDI interface. In addition, for Resde products
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and sarvices, trouble history and trouble status functions are avallable via
CCTOOLS.

6.1.4 In SBC-12STATE, Electronic Bonding Interface (EBI) is an interface thet is
avallable for trouble report submisson and status updates. EBI conforms to
ANS guidelines T1:227:1995 and T1.228:1995, Electronic Communications
Implementation Committee (ECIC) Trouble Report Format Definition (TFRD)
Number 1 as defined in ECIC document ECIC/TRA/95-003, and dl guiddines
referenced within those documents, as mutually agreed upon by CLEC and
SBC-12STATE. Functions currently implemented include Enter Trouble,
Request Trouble Report Status, Add Trouble Information, Modify Trouble
Report Attributes, Trouble Report Attribute Vaue Change Notification, and
Cancel Trouble Report, as explained in 6 and 9 of ANSI T1.228:1995. CLEC
and SBC-12STATE will exchange requests over a mutually agreesble X.25-
based network.

BILLING

7.1

7.2

SBC-7STATE will bill CLEC for Resold services and UNEs. SBC-7STATE will
send associated hilling information to CLEC as necessary to dlow CLEC to perform
billing functions. At minimum SBC-7STATE will provide CLEC hilling informetion in a
paper format or via magnetic tape, as agreed to between CLEC and SBC-7STATE.

7.1.1 For Resde Sarvicesin PACIFIC, CLEC may dect to receive Custom Billing
Disk/ CD Bill. Custom Billing Disk/ CD Bill provides an dectronic bill with the
same information as a paper bill dong with various reporting options.

7.1.2 For Resde Servicesin SBC-AMERITECH, CLEC may eect to receive i